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FOJUIIEH JOKJAL

I'OIMIIEH JTOKJIAT 3A OLIEHKA HA YIOBJETBOPEHOCTTA HA NMOTPEBUTEJIMTE
HA AJIMUHUCTPATHUBHU YCJYI'H, MPEJOCTABSIHA OT AT ,,JUYMEHCKO
MJIATO" TIPE3 2023 r.

HacTosmumsa A0K/Iaz € H3roTBeH Ha ocHoBawue wi. 24, an. 8 ot Hapen6aTa 3a aIMHHHCTPATHBHOTO
o0ciyKBaHe.

CoaMLIHUAT A0KJIA/ 38 OLEHKA Ha YAO0BJIETBOPEHOCTTA Ha norpeGuTeIMTe HA AIMHHHCTPATHBHH
yenyru 8 JUIIT L Ilymencko nnato” uean Aa ¢e aHalnu3upa uHdopMaLIMATa OTHOCHO HAIVIACHTE Ha
oTpeOHTENIUTE HA AAMHUHUCTPATHBHHU YCIIyTrH B JIITIT |, lllymeHcko 11aTo™ W @ ce ONpeZenn TAXHaTa
mpejcTaBa 3@ KAuecTBOTO HAa MPEIOCTABAHOTO  AAMHHMCTPATHBHO obcityKBaHe, MHEHHATA H
npeioxkennsita uM. Cpescrsata 3a oOpaTHa Bpb3ka Ce H3MOJ3BAT M 34 npoy4BaHe H H3MepBaHe
YJIOBNETBOPEHOCTTA HA TMOTpeOMTENMTE OT MPEAOCTABAHUTE aZIMMHUCTPATHBHH YCJIYTH W LEJAT
nojobpsBate Ha paboTaTa Mo NpHiaraHe Ha CTaHAApTUTE U CiC/BA [a Ce (hopMyaHpaT MpernopbKy 3a

noaobpaBaHe KaueCTBOTO Ha 0OCITYKBAHETO.

Ipes 2023 r. B AeNOBOjHATA CHCTEMA HA JIITT Gsixa peructpupann o610 530 nperuckH, 19
noroeopa, 39 ofliM 3anoBe/H, 8 3anoBeaM 3a KOMaHAMPOBKA B CTpaHaTa, O cnykeGHH OeNexKH U
[THIHOMOLLHM 1 APYTH. JIeHHOCTTa e M3BbPLIEHA KAYeCTBEHO, B CPOK H ¢ BHUMAHHE KbM 3aABUTENIUTE HA
YCIYTHTE.

B JIII1 ,,Illymencko niato" ce H3Mo/3Bat 4 pasjMYHA METO/M 3@ OCHLUCCTBABAHE Ha obparHa
BpB3KA C OIJIE]l M3MEpBAHE  YIOBJIETBOPEHOCTTA  HA norpeduTesMTE OT  MPELOCTaBAHMTE
aIMHHHMCTPATHBHH YCIYTH, KAKTO Clle/1Ba:

- Upes obaxnane na e 054/800 765,

- Upes nucMo Ha aapec rp. [ymen, 9700, Jleconapk . Kbomkose" n.x. 29;

- Upes uzpassiBaHe Ha MHEHHE Ha e-MeHIT: shplato@hotmail.com wiu dppshumenskoplato@iag.bg
-Ypes mombiBaHe Ha AHKETHA KapTa 3a INMpOYYBaHe HA yIOBJICTBOPEHOCTTA Ha noTpeOuTeNIMTe Ha
a(MHHMCTPATHBHH YCIIYI'H, KOATO Ce NPEA0CTaBs B JUI , Iymencko naato".

MeToauTe ca yTBbPASHH B XapTa Ha KIIMEHTa M CTAH/IapTH 32 aIMHHACTPATHBHO o0ciyKBaHe B
JITIIT |, Illymencko mato" ¥ BuTpelutn npaBuia 3a OpraHusalii Ha aJIMHHHUCTPATHBHOTO 00CTy/KBaHE
B JITTIT ,,Illymencko nnato".



O6paTHaTa BPb3Ka H H3MCPBAHETO YAOBJIETBOPEHOCTTA Ha HOTpE'ﬁHTBJIHTB Ha aAMHHHCTPATHBHH
YOIyru UMa 3a LeN MNpeaoctaBsHe Ha Ka4yeCTBCHH YCIYTH 1o ereKTHBeH W TIpo3paveH HayHH H CC

PBKOBOAH OT CJICAHHTE NPHHLUHITH:

> YnecHsBaHe Ha HOTPG6HTEJ]HTE [IPpH 1MoJ1yHaBaHE Ha HHC!)OPM&LLHFI 34 BHAOBETE AIMUHHUCTPATHBHH

YCJIYTH H 3ab/KHTENHUS HA00p OT I0KYMEHTH;

> lloBMilaBaHe CTaHJapTHTE TMPU MPeJOCTAaBSIHE Ha MPOQEeCHOHAIHA KOHCY/ITALMS Ha
3aMHTEPECOBAHUTE JTHLIA;

> lloBMIlIaBaHe KAYECTBOTO HA MPeJOCTABIHUTE A AMHUHUCTPATHBHH YCITyTH;

> OcurypsBaHe Ha JOCTbIHH HAYWHM 3a 0AaBaHe Ha MH(OPMALMS, CHIHAJIHM, MPELIOKEHHUS,
MHEHHS M JpYTH;

> MsBinuane Ha NOYKM OT NMPEAOCTABEHUTE MHEHHS M NIPEIOKEHHUA.

IIpoyuBaHeTo € HacOYeHO KbM BCHUKH noTpeGuTenn Ha yeayrd B AIIT , Illymencko miaro" u e
Ha A0OpOBOJICH TIPUHLMIT 33 y4acTHe.

Upes u3bpoeHuTe no - rope MeToM. 3a 00paTHa BPb3Ka ¢ MOTPeOUTENH HA AAMHHHCTPATHBHH
yeayrn B JIIT , Illymencko mnato" npe3 2023 r. ce KOHCTAaTHpa, Ye HE Ca MOCTHIBAIM ODaXKIAHMS,
IIMCMa, MHEHHS, KOMEHTAPH H HE ca MoIbJIBAaHK aHKeTHH KapTH ot notpedburtenu. M3soaure ca, 4e He ca
MOCTBIH/IH CHTHAJIH CPELLy CIIYKHTE/IH BbB BPb3Ka ¢ aAMHHHCTPATHBHOTO 00CTYKBaHE Ha rPaykIaHH v
IOpH/IMYECKH LA, B nosedeTo cityyad norpeduTenuTe Ha aAMHHMCTPATHBHH YCJIYT'M HE MPOSBABAT
CAMOMHHLIMATHBA [Ia 1aBaT OLEHKA Ha 06C/yKBAHETO, AKO HE ¢a MOMOJICHH 3a TOBA.

Enun or npuopurerure B peitnocrra na JIIT ,lllymencko nnaro" e npejocTraBsHeTo Ha
Ka4yeCTBEHH aJIMUHHMCTPATHBHM YCIIYIH 1o eeKTHBeH Mpo3payveH ¥ OT3MBYMB HAYMH B KOHTEKCTa HA
paswkpeHata pedopma B AbpKaBHATa aAMWHHCTpALMi. 3a MOBUIIABAHE HA YAOBIETBOPEHOCTTA M
HHUBOTO Ha 00CI/yKBaHe, KAKTO W NOCTHraHe Ha e(heKTMBHO B3aMMOAEHCTBHE MEXK/TY aIMHHUCTPALMATA
u norpedburenure npes 2024 r. JIII , Illymencko ruiato"” mie npoab/uku NOAIABPIKAHETO HA JHATIOT M
AKTHBHOTO TBPCEHE HA MHEHWEeTO Ha NOoTpeOuTeNuTe Ha aJAMMHHUCTPATHBHHU Yyciyrd. [losydenara
uHdopmalusa ot obparHata Bpb3Ka M OT W3MEPBAHETO HA YIOBJIETBOPEHOCTTA L€ C€ CBEXKAAT 0
3HAHHETO Ha MOTPeOUTEUTEe HA AIMUHUCTPATHBHHU YCJIYTH 10 JIECEH W JIOCTBIEH HA4YHH Ype3 HHTEPHET

cTpaHuuarta Ha aqupekuuara www.shumenskoplato.bg u uHGopmaunoHHoTO Tab0.




